CELEBRATING 10 YEARS o F
DF FAMILY EXCELLENCE S8

ﬂl 2 _‘- "'“_TJ-F"‘_";:E: -:_“—‘-'-nﬁm;TL’__-".r______:
ol S

ST JAMES PARK
VISITING SUPPORTERS GUIDE _

=\~5' N
&'
N‘h\;_

THE TRUST T

‘}05 Own Our ﬁmt{m[t Glub i




St James Park - Home of the Grecians

Exeter City's St James Park stadium is conveniently located in the heart of the city.

The stadium is going through an extensive redevelopment project throughout the whole of the 2017/18 season, which
sees the away end closed. Away fans are now housed towards the end of the |IP Office Main Stand, an all seated stand
with a capacity of 1600. The stadiums capacity for this season is around 6000.

We wish you all a very warm welcome and hope you enjoy your visit.
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Getting to St James Park

Address: St James Park, Stadium Way, Exeter, EX4 6PX
Reception: 01392 411243 | reception(decfc.co.uk
Website: www.exetercityfc.co.uk

Visiting by Train

The closest station is Exeter St James station which is conveniently located right outside
of the stadium: Well Street, Exeter EX4 6PX.

Visiting by Car

From the M5: Exit westbound at Junction 29 onto the A3015 (Honiton Road). Follow the
road onto the B3183 (Heavitree Road) for two miles, going past Royal Devon & Exeter
Hospital. Take the fourth exit at the roundabout into Western Way, and at the next
roundabout take the second exit onto Old Tiverton Road. St James Park and Stadium
Way are located on the left.

From the East: Follow the A303/A30 towards Exeter, passing under the M5 bridge, at
Junction 29. Then follow the above instructions from the M3.

From the West: Follow signposts towards Exeter centre. After crossing the River Exe
near Exeter St Thomas rail station, join the A3015 (Frog Street]. Follow the one-way
system and then exit onto the B3212 (Magdalen Street] and follow the road as it veers
left towards the roundabout. Take the third exit at the roundabout into Western Way, and
at the next roundabout take the second exit onto Old Tiverton Road. St James Park and
Stadium Way are located on your left.




Parking:

Please note that there is no on-site parking for supporters at St James Park on
matchdays. There is also very limited residential parking available locally.

Visiting by Bus:

The following bus routes run via Old Tiverton Road, adjacent to St James Park:

E (Lancelot Rd - City Centre — Exwick]
F1 (Lancelot Rd - Prince Charles Rd - City Centre - Redhills - Exwick]
F2 (Lancelot Rd - Prince Charles Rd - City Centre - Redhills - Exwick]

The following bus routes stop by the Odeon cinema on Sidwell Street, less than
five minutes walk from the stadium:

1 [Exeter - Cullompton - Tiverton]

1B {Exeter - Cullompton - Willand]

G (Hamlin Gardens — City Centre — The Quay)

K (Pinhoe - City Centre - Countess Wear]

P [Pennsylvania - City Centre - High Meadows - Crossmead)
P2 Red [Honiton Road Park & Ride - City Centre)

T [Pinhoe - City Centre - Topsham)]

Exeter Bus Station is located around 10 minutes walk from St James Park.

Flying in:

Exeter International Airport is situated in Clyst Honiton, four miles from the
city centre. Qur principle sponsor Flybe serves 25 destinations directly, including
nine destinations within the British [sles.




Ticket Office

The Exeter City ticket office has a welcoming and helpful team to assist
with all ticketing related queries, for both home and away supporters.

[t is located within St James Park along with our club shop. On match days
it is open from 11 until 5.

The ticket office can be contacted on: 01392 411243 or ticketsfdecfc.co.uk

Club Shop

The club shop offers a wide range of official Exeter City merchandise,
including replica shirts, training wear, hats, scarves, gifts, souvenirs,
confectionary, programmes, books and much more.

The club shop is situated within the stadium and is joined with reception.

Information Point

In Red Square (opposite reception) is the ECFC Information point which
can help with any questions home or away fans have about St James
Park or Exeter City.

We also have a team of ambassadors around the stadium who can help
with your questions, or direct you around the ground. Look out for the
red coats!




Matchday Programme

Exeter City's matchday programme The Grecian’ can be
purchased from around the ground, priced at £3.

Refreshments

One of the most important part of any match day! We have
a wide range of hot and cold drinks and snacks available at
the kiosk for away fans.

Hot Dogs £2.80

Sausage Rolls £1.50

Cheese and Onion or Balti Slice £1.50
Pasty £2.60

Chocolate Bars 60p

Crisps 60p

Hot Drinks £1.50

Cold Drinks £1.50

Water £1.00

Centre Spot Bar

Away fans are wetcome in the Centre Spot Bar at the
ground located close to reception. The bar offers a friendly
atmosphere, with a large range of drinks, and a pool table
and dart boards.

Also located in the Centre Spot Bar is The Famous Exeter
City Real Ale and Cider Emporium, staffed by friendly
volunteers offering a great selection of real ales and ciders



Stadiun Wi Accessibie Red Square
Accesaibie 1 Entrance Area i Match day

Paiking Aiea t'?“ - CIuTlM‘p_i :::NT o
=11 Main Stand Receplion i i
A N

Exeter City Disabled Facilities. (o ooy 080 gy
Oid Tiventon Rd & Stadium Way flmu pot
]

Accessibility Information

Parking and Access

Accessible parking is very limited, [supporters are advised to contact club reception for
availability). Access is through the accessible gate to the Big Bank Stand via Stadium
Way, it is fairly level and ramps are in use within the Stadium.
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Places and Positions:

Wheelchair users (designated areas)
3 Away Supparters: Area is elevated within the |P Office Main Stand (Area 4 - Covered].

The Family stand & Away End ara closed for ] Stagacoach Family Stand
the 2017148 seascn dus to re-developments

Dedicated commentary service:
10 headsets available for Home & Away supporters. Supporters wishing to use the service
are advised to contact club reception on 01392 411243 to reserve a headset.

Deaf and Hard of Hearing:
Unlimited places. On request, a Portable Induction Loop is available for use in the club
shopand reception.

Assistance Dogs:
Assistance dogs are admitted to the ground. The Club’s Stadium Manager or Disability
Liasion Officer should be contacted in advance for all relevant information.

Wheelchair for Hire:

The club has two wheelchairs available for hire on match days for those supporters who
have a need of a wheelchair because of a temporary disablement. Anyone requiring the
use of one of these chairs are advised to contact club on: 01392 411243

Accessible Toilets & Catering:
One adapted toilet in corner of Thatchers’ Big Bank Stand near entrance to stadium, the
area is stewarded and a Radar key locking system is used. Catering Facilities are available

but not dedicated.




y Things to do in Exeter

4 If you're making a weekend of it, or you've arrived in town with a lot of time to spare ahead of
i1 guperdryStOre. kick-off, there are many interesting ways to spend your time. Here are some other cultural
ras®e highlights to be found around the city:

e » Exeter Cathedral
» Exeter Quay
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» Underground Passages
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o SRR e L The Mercure Southgate is situated in a leafy garden area in the heart of the city with parking,
¢ A r“; ‘H close to the historic cathedral green area, high street and Princesshay shopping precinct.
VA Il '}i i"'::é:ib The hotel has a well-fitted health club and swimming pool, a cosy bar area and excellent cuisine.
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Getting Around

e Tl :_f-.-;.'_;_&,__i_____:f_;__‘—;' ; e Club partners Apple Taxis are a local taxi firm, with saloons and peaple carriers to suit your
T S T s U0 T ] needs and get you and your friends to or from St James Park.
ﬁ"‘w"‘i\ ¥ = 2 B |
T N i ) To book a taxi to the train or bus stations, to the football club, or to anywhere in Exeter and the
— = Alh oﬂ,‘&v'itpr" = surrounding area just give them a call on 01392 666666.
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- Exeter City Football Club Disabled Parking

«
y| St James Park, Stadium Way, Exeter EX4 6PX §  piabled parking s Smited and
& should be bocked in advance to avold
oﬂ* ! . These are alfocated
= . to Wwﬂh the most severe
P f mobliity difffcuities. People attending the
— I3 wheelchalr areas of the stadkim are given

\priority for the available places. However
people with other moblity. difficulties can
make requests Tor apy remalning places.

N ; ST JAMES PARK
GREEN - Matford to Exeter city centre Exz BT'-'D-q B o TRAIN STATION

RED ~ Honiton Road to Exeter city centre E
Sat every 12 mins. First bus 0640. Last bu.'. ba

BLUE - Sowton to Exeter city contre EX2 5
Sat every 10 mins. First bus 0740, Last bus' b
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f Exeter
o7 4 Bus Station
F iz located around ten minutes’
ODEON walk from St James Park, it
is the terminus for many local

buses In the Exeter area, as
well as serving Intercity coach

%, companifes including Megabus,
» Natfonal Exprass, First Bus
Ro and Wastem

p383 40 Greyhound.

Evening Matchdays By Car
Please note that there is no on-site
parking for supporters at

St Jamaes Park on matchdays.
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