Notts County Football Club
Meadow Lane, Nottingham, NG2 3HJ
0115952 9000
office@nottscountyfc.co.uk

NOTTS COUNTY FC —2023/24 SEASON TICKET TERMS AND CONDITIONS

These terms and conditions shall govern how the Club issues you with, and your use of, season tickets.
If these conditions are not accepted, your season ticket should be returned to the Club immediately.
The use of this season ticket will be deemed to constitute acceptance by the holder and any nominee
of these conditions in full.

All season ticket sales are non-transferable and non-refundable once the season has commenced.

Concessionary rate season tickets can only be purchased on sight of supporting ID proving eligibility
for a discounted rate, i.e., passport, driving license.

To qualify for ‘Under 12’ season tickets, the ticket holder must be under the age of 12 on 1 August
2023.

To qualify for ‘"Under 18’ season tickets, the ticket holder must be under the age of 18 on 1 August
2023.

To qualify for ‘18-21" season tickets, the ticket holder must be between the ages of 18 and 21 on 1
August 2023

To qualify for ‘22-25" season tickets, the ticket holder must be between the ages of 22 and 25 on 1
August 2023.

To qualify for the renewal of a ‘65 and over’ season ticket, the ticket holder must be aged of 65 or
over on 1 August 2023 or must have held a senior season ticket for the 2022/23 season.

New '65 and over’ season ticket applicants must be aged 65 or over on 1 August 2023.

Any supporter entering the ground on an ineligible concessionary season ticket will have the season
ticket withdrawn and no refund will be given on games remaining. The Club reserves the right in such
cases to pursue a criminal prosecution.

In order to maintain the safety and security of young supporters, any person 11 years of age or under
must be accompanied by an adult at all times.

Season tickets become valid only once full payment has been received in cleared funds.

The Club reserves the right to run special offers on match tickets throughout the course of the season.
However, these offers will not be to the overall detriment of season ticket holders.

Lifeline members aged 16 and over will be automatically entered into a prize draw to win a 2024/25
season ticket.

Benefits contained in the season ticket package will be available from 1 July 2023 — 30 June 2024
(unless otherwise stated).

If you are unable to sit in your seat due to COVID-19 restrictions, the Club will supply you with an
alternative seat of equivalent value or reimburse you the difference.
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A fee of £5 will be charged each time a season card needs to be reprinted.

A season ticket can be upgraded to an alternative age category on a matchday for a maximum of four
matches per season.

A season ticket can be exchanged for an alternative seat on a matchday for a maximum of four
matches per season.

Your season ticket is subject to the rules and regulations of the Football Association and the National
League in respect of the relevant competition and Notts County’s ground regulations, a copy of which
is available on the Club’s website or upon request from the Club during normal hours.

A number of home matches may be rescheduled to accommodate live television broadcasts or due to
other circumstances. No guarantees can be given by the Club that a match will take place at a
particular time or a particular date. Your season ticket will enable you to attend any rearranged home
League fixtures. The Club will have no further liability whatsoever, including (but not limited to) any
indirect or consequential loss or damage, loss of enjoyment or travel costs.

No person may bring into the ground any equipment which is capable of recording or transmitting any
audio or visual material or any information or data relating to any match, or the ground.

Mobile telephones and other mobile devices are permitted within the ground provided that (i) they
are used for personal and private use only (which, for the avoidance of doubt and by way of example
only, shall not include the capturing, logging, recording, transmitting, playing, issuing, showing, or any
other communication of any material for any commercial purposes); and (ii) no material that is
captured by a mobile telephone or other mobile device may be published or otherwise made available
to any third parties including, without limitation, via social networking sites.

Meadow Lane is a smoke-free stadium and smoking or the use of electronic cigarettes is only
permitted in designated areas.

Notts County accepts no responsibility whatsoever if the seat or stand to which the ticket refers is
affected by adverse weather conditions. The Notts County Customer Charter covers the Club’s policy
on refunds or exchanges.

Entering the ground constitutes acceptance of such rules and regulations and Notts County reserves
the right to eject from the ground any person who fails to comply with them.

Notts County cannot accept responsibility for any lost or damaged items.

Notts County excludes to the maximum extent permitted by law any liability for loss, injury or damage
to persons/property in or around the ground.

Notts County may vary any terms and conditions for legal, security or regulatory reasons.

To receive a copy of this document in larger print please contact the Notts County Ticket Office on
0115955 7210.
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